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Welcome to the Long Furlong Newsletter 

Please tell us if you have any feedback about this newsletter or ideas for content in the next 
issue by emailing bobicb-ox.pm.longfurlong@nhs.net 

 

 

Practice News 
 

Dr Neal Tucker started at the surgery as a Salaried GP on Tuesday 4th November.  He will be 
working on Tuesday. 
 
Emma Slatter has joined the Administration team. 
 
Samita Limbu, Sinead Webb and Vicky Hall have joined the Patient Services team. 
 
 

 
Please note: all appointments with the Nurse or HCA can be booked by phoning the surgery on 
01235 522379. 
 

 
This is a link to an exercise referral scheme for those living with long term health conditions. The 
referral would be to a local leisure centre and may include swimming, gym-based exercise, and 
water-based exercise classes. 

 
Better Health With Everyone Active - Everyone Active - www.everyoneactive.com/better-health-
everyone-active 
 

Segmentation 
 

You may notice a test result appear in your NHS app referring to Johns Hopkins adjusted clinical 
groups score. Johns Hopkins segmentation system is a simple way of categorising patients 
based on their specific health needs. It helps us as a practice understand the individual needs of 
our patients based on their health and wellbeing to support personalised care and ensures you 
get the right support in a timely way. 
 
For more information, please follow this link:Segmentation 

 

Parking at the Surgery 
 

Please note there are waiting restrictions indicated by a yellow line outside the main entrance to 
the surgery on Loyd Close.  You can only stop to load or unload, if required. 
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Your Patient Participation Group 

Who We Are 
Your Patient Participation Group (PPG) presently consists of 16 patients. 12 are able to attend 
our quarterly, on-line “Teams” Meetings, 4 are email only members. All are volunteers, who 
support and influence healthcare at Long Furlong Surgery by offering the patient’s perspective. 
At our meetings we are joined by a GP Partner and the Practice Manager. 
 
What We Do 

Our purpose is: 

• To provide a patient perspective of the practice 

• To gather views and feedback from patients we ask you to give your views about issues at 
the practice and possibly upcoming changes at the meeting or by email. 

• To help improve the experience of patients attending the surgery. 

• To improve communication through the practice website as well as through notice boards, 
emails, texts and social media. 

• To share ideas to help patients to take more responsibility for their own health and to help 
improve the services offered by the practice. 

• To act as a representative group that can be called upon to influence the local provision of 
health and social care. 

• We have a low volume of emails with an occasional flurry if there is an important issue to 
discuss.  

• In summary, it is a low time commitment activity with occasional emails and an occasional 
flurry if there is important information to discuss. There is no obligation to attend the quarterly 
meetings with the Practice. 

• We meet online quarterly and that meeting takes up to 90 minutes 

• It is important to mention that we have recently introduced an occasional face-to-face social 
meeting for coffee. 

What the PPG Doesn’t Do 

• We do not deal with personal medical issues or complaints, as there are already well-
established procedures that deal with these. 

How can you become a member? 

All patients of Long Furlong Surgery are able to become members of the Patient Participation 
Group. There is no membership or joining fee and no training is required. The level of 
commitment required is up to you. If you wish to: 

• Join us, give us your views/feedback or just find out more. 
 
Please email the PPG at bobicb-ox.ppg.longfurlongmedicalcentre@nhs.net or leave your details 
at reception for the attention of the PPG Secretary.  
 
We are very keen to recruit younger patients and patients with young families. 
 
Message from the chair of the PPG; 
I am currently reviewing the operation of the PPG with the aim of improving its assistance to the 
wider patient group and also the Practice management. If you have any suggestions on what 
you would like the PPG to offer, based on ‘what we do’ above, please e-mail me using the e-
mail address shown above. 
If any changes are needed, one they are agreed, a poster, together with a one-page handout 
will be available at the surgery detailing any changes to its operation.  Thank you 

mailto:bobicb-ox.ppg.longfurlongmedicalcentre@nhs.net


 

What does the NHS App do? 
 

Use the NHS App to: 

• check your symptoms 

• find out what to do when you need help urgently 

• book and manage appointments at your GP surgery 

• order repeat prescriptions 

• view your GP medical record securely 

• register to be an organ donor 

• choose how the NHS uses your data 

 

 
 

https://apps.apple.com/us/app/nhs-app/id1388411277?ls=1
https://play.google.com/store/apps/details?id=com.nhs.online.nhsonline


 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Over the last year 910 appointments have been 
missed, that equates to 180 hours 41 minutes of 

wasted appointment time 
 

This included 191 GP appointments missed 
 

133 hours of other clinician wasted time which 
equates to  

798 blood tests 
399 asthma or diabetic reviews 

Missed appointments 
INCREASE THE WAIT 

for appointments for 
EVERYONE 

If you are unable to make an appointment or no longer 
need it 

 

Just let us know! 
 

Multiple missed appointments can result in written 
warnings, discussion at practice meetings and possible 

removal from the practice list 
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