WYZH e-Referral Service

Patient Booking Website

This presentation includes the following topics. Please
select a section below to continue.

Key feature of the patient booking website

Logging in

Booking an appointment

Changing an appointment

Cancelling an appointment

What if..."No appointments are available’?
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Cancelling a referral
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Key features of the Patient Booking Website

« The Patient Booking Website is known as the NHS e-Referral Service
« Itis available 24 hours a day, 365 days a year

» lItis a secure booking website, that meets national and international standards
for holding and transferring information electronically.

« You can make, change, or cancel your appointments T sty

» Allows you to change your password o 56\

« Select alternative language support : /! 7 ~— 7

» Lets you increase the font size on the screen / 2 /‘? *

« Has a Help function to support patients g 0 ¢ ' i
G D

Return to
menu
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Logging into the Patient Booking Website

Home @ About @ Contact | Tools | Video @ NHS e-Referral | Communities | IPS Translate & Log in or create an account

m . E R
h : I
SERRRIIION Vv s www.nhs.uk/referrals page

Health A-Z Live Well Health n select the 'BOOK ONLINE
R X 5w botton

(Please note that all names and

You are here: Choice inthe NHS / Your choices / NHS e-Referral details used in this presentation are
Appointment booking fictitious)
Appointment booking

What is NHS e-Referral?

If you have been referred by your GP for an appointment with a healthcare provider, you may
be able to book your appointment with NHS e-Referral. Most senvices are available via NHS e-
Referral. You can choose the date and time of your appointment and your GP may be able to
book your appointment there and then.

BOOK ONLINE NOW

However, you have the right to think about your choices, compare different options and book your NHS staff
appointment at a later stage. If so, you'll be given an appointment request letter, which includes

Y 2 3 : o NHS e-Referral reports and
your unique booking reference number, NHS Number and a list of hospitals or clinics to choose guidance for NHSAS Staff
from. In addition you'll be given a password, which allows you to book your appointment via NHS can be found on the HSCIC
e-Referral either over the phone using The Appointments Line 0345 6088888 or log in to NHS e- website
Referral online.

- NHS e-Referral will also give you the ability to:
w Choosing a hospital

S g v : You can now choose where ¢ &\ R urn
« plan and manage your appointments around any existing appointments, if you are you go for tests o treatment €7 et to

currently undergoing treatment when referred by your GP. 2 o menu

-2
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WYZH e-Referral Service

Logging into the Patient Booking Website

e-Referral Service NHS Choices 783

! Languages A..A Resize Text O Help

Log In to e-Referral Service

Book, change or cancel your appointment online by entering your details below, then click 'Log In'. For security reasons, i

enter your correct details. If you are unable to log in, please contact your GP practice. From th'S Screen yOU Can
You will need your reference number (shown at the top of your appoiniment letter) and your password (which your GP prad ° SeIeCt alternatlve
contact your GP practice if you do not have your letter or password. Ian g u ag e S u p po rt
* Increase the font size on
Reference Number the Screen
Enter the required Use the Help information

information then S
select the ‘Log In’

Password
button.

If you need assistance in choosing your clinic, booking, changing or cancelling your appointment call the e-Referral Service Appointments Line

R, Phone: 034560 88 83 8
sesew Textphone: 03458 50 22 50

Appointments Line opening hours are: weekdays 8am to 8pm; weekends and bank holidays 8am to 4pm (closed on Christmas Day).

Return to

] menu
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Options avallable

e-Referral Service NHS Choices Y153

AVERY, Marcus Reference Number: 3432 0000 5304 Change Password A.. A Resize Text O Help Log Out
Reference Number: 3432 0000 5304

This screen lists the clinic(s) that you can choose from to book your appointment. Click on 'Book Appointment' to select a clinic and appointment
time.

Once you have logged into the
NHS e-Referral Service your
If this is not the appointment you want to change, click "View All Referrals'. Referra| Deta"S are d|Sp|ayed )

If the appointment is no longer needed, click 'Cancel Referral

Clinic(s)  Knee- (General) - Orthopaedic Dept - The General Hospital Trust R6B
Lower leg Orthopaedic Service - St Johns Hospital- (R8G02)
MSK Physiotherapy Clinic - The Royal Hospital (REF02)
Referred by Dr Koy

Additional Requirements Transpon J lnterpre’[er

Book Appointment Cancel Referral Cancel Additional Requirements

From this screen you can: book an appointment, cancel the referral,
cancel additional requirements, print the referral, view all your referrals. Return to

menu
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Booking an appointment

e-Referral Service NHS Choices 1S3

AVERY, Marcus Reference Number: 3432 0000 5304 A..AResize Text €) Help Log Out
Step 1 of 4: Choose Your Clinic(s) (3432 0000 5304)

Please choose one or more of the clinics below, and click 'Continue to Step 2’ to view all available appointments. If you want more information to
help you make your choice, click on the name of the clinic. To compare all listed clinics, click ‘Compare All Clinics’. If the clinic is shown with a
telephone symbol, you will need to book by telephone. Please follow the booking instructions.

0 MSK Physiotherapy Clinic - The Royal Hospital (R8F02)
9 miles from postcode DN17 2SD

Approximate Wait Time until First Appointment: 3 days Select your prefe rred clin iC(S) by
86% of patients referred to the department that runs this clinic started their treatment within 18 . !
weeks clicking the small tickbox next to

Location: HSCIC E-RS UET TRUST, WEST HOUSE, 2 SQUINCES ROAD. LEEDS, WEST YORKSHIRE

the clinic name(s) and then click
7 Lower leg Orthopaedic Service - St Johns Hospital- (R8G02) c . y
3 miles from postcode DN17 2SD the ‘Continue to Step 2’ button.

Approximate Wait Time until First Appointment: 3 days
85% of patients referred to the department that runs this clinic started their treatment within 18

fﬁiﬁim HSCIC E-RS TRUST, CRESTE ROAD. PRINCES EXCHANGE, PRINCES SQUARE. LEEDS. V| f there is a tele ph one sym bol ’
k Knee- (General) - Orthopaedic Dept - The General Hospital Trust R6B you Can nOt b00k On I I ne and WI ”

Approximate Walt Time unii First Appointment: 17 days need to call the clinic by using

85% of patients referred to the department that runs this clinic started their treatment within 18

Uoeation: HSCIC E-RS TEST TRUST SITE _PROCTOR LANE, HORSFORTH, LEEDS, wesT Yorkst th€ number shown in the

Booking Instructions: 01233 456789 10-12 bOO k| n g | nstru Ct' ons.

Back to Details Continue to Step 2 Compare All Clinics
Next

Return to
menu
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e-Referral Service NHS Choices [\ M)

AVERY, Marcus Reference Number: 3432 0000 5304 A .AResize Text ﬁ Help Log Out
Step 2 of 4: Choose Your Appointment (3432 0000 5304)

Choose an appointment time by selecting an appointment time and clicking 'Continue to Step 3

O 12:00 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

O 12:40 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

O 4:20M Wedoantay 17 ot 2015 MHSCIC E 5 TRUSE STE 01, LEEDS Select an appointment by clicking the
@) 3:20 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS Cer|e next to the tlme and date’ then

O 12:00 PM Thursday 18 June 2045 at HSCIC E-RS TRUST SITE 01, LEEDS I. k th ‘C t. t St 3, b tt

®) 12:40 PM Thursday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS C IC e On Inue O ep u On
@) 1:20 PM Thursday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

O 3:20 PM Thursday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

O 12:00 PM Friday 19 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS If you See a message Stati ng “there are
® 12:40 PM Friday 19 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS cu rrently no app0|ntments avallable”
oo please refer {0 the No appoinimens

O 1200 PM Ssturday 20 June 2015 atHSCIC ERS TRUST SITE 01, LEEDS available section of this presentation.

O 12:40 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
O 1:20 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
(@) 3:20 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
O 12:00 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
O 12:40 PM Sunday 21 June 2015 at HSCIC E-R5 TRUST SIiTE 01, LEEDS
O 1:20 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS
O 3:20 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

12345=>

Back to Step 1 Continue to Step 3

Return to

e ] menu
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WWZH] e-Referral Service Booking an appointment

e-Referral Service NHS Choices [IR3

AVERY, Marcus Reference Number: 3432 0000 5304 A._AResize Text €) Help Log Out
Step 3 of 4: Book Your Appointment (3432 0000 5304)

Please check the details of your appointment below. If the information is correct, click ‘Book Appointment’ to confirm

Appointmentdate  Friday 19 June 2015

Appointment time 12-:40 PM
This is a provisional booking because you have identified additional requirements. We will contact
you to confirm details

Clinic Lower leg Orthopaedic Semice - St Johns Hospital- (R8G02)

Location  HSCIC E-RS TRUST

Gr o A summary of the
PRINCES EXCHANGE .
PRINCES SQUARE reC]UEStEd appomtment
LEEDS .
WEST YORKSHIRE IS Shown .
LS1 4HY

Referred by Dr Kay

Additional Requirements Transport , Interpreter

Instructions  Thank you for choosing this Trust for your referral please take the time to read this information It IS Important tO CIICk
‘ = ’
This appointment will be confirmed in writing once the information provided by your GP has been the BOOk Ap p0|ntment
seen by the Consultant b tt t f th
If you have any questions regarding your appointment please telephone 0845 155 2345 then folla u On O contirm ) IS
the prompts from the menu appolntment or Cllck the

You may leave a message with a daytime telephone number and a coordinator will return your ¢

Please bring a list of your current medication to your appointment ‘BaCk to Ste 2’ button
If you are eligible for transport, this will be booked by your GP p

All parking at the Hospital is pay and display and disabled spaces are available. Please ensure | t I t dﬁ: t

arnve in plenty of time to allow time to park or use public transport if you are able O Se eC a I eren

Public transport information can be obtained from the Trust website www.anytrust.nhs.uk

Contact Arriva on 08706 082608 for information about bus times app0|ntment

Contact Natienal rail enquires on 08457 48 49 50 for information about train times

Back to Step 2 Book Appointment Next

Return to
menu
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e-Referral Service NHS Choices [\'/g#)

AVERY, Marcus Reference Number: 3432 0000 5304 Change Password A..A g i == ==

Step 4 of 4: Confirmation (3432 0000 5304) Once Confl I’med the b00k| ng
’

© Success

Your appointment has been booked. confirmation screen will appear
The details of your appointment are shown below. If you want to book, change or cancel another referral, click "View Al W|th a green bOO k| ng CO nf' rmatlon
Appointment date Friday 19 June 2015 message-

Appointment time 12:40 PM
Sisa 'ou have identified additional requirements We will contact

Clinic

g s From this screen you can:
Location L‘H"IL E-RS TRUST ° Change your paSSWOrd

RESTEROAD

P“![ ES = P e * |ncrease the font size on the

PRINCES SQUARE

LEEDS
WEST YORKSHIRE screen
LS1 4HY

Referred by [;: Koy * VIeW the Help |nf0rmat|0n
Additional Re[qmr»::m:nts jlransson f|mp|r preter i : ” t o Cancel any Addltlonal

nstructions Thank you for choosing this Trust for your referral please take the timj .
This appointment will be confirmed in writing ence the information providi ReqUIrementS .
e * Print the appointment details
Ef_.‘_v:m!l:‘:j:e :m;,_r:y'ues._ti«::nj_regardmg your appointment please telephone o V|eW a” OUF referrals
:WUC"E I—“a»’—d mes ;: with a daytime telephone number and a coord y
:|>‘a_€ 'rxrln alisto ft /our Ci lrﬁr—trlm wrl*]' n to your appointment ° Log Out Of NHS e-ReferraI
if you are eligibte for rjnap“l Nis wi GP. . .

Service (from the log out option at

All parking atthe H
the bottom or top right of the screen)

you arrive in plenty oftime to a
Public tr; sSpo

Contact Arriva on )
Contact National rail engquires on 08457 48 49 50 for mfczrrnatxon about trawrumes

menu
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Changing an appointment

e-Referral Service NHS Choices [)'/y &)

AVERY, Marcus Reference Number: 3432 0000 5304 ang / A e Text O Help Log Out
Reference Number: 3432 0000 5304

The details of your appointment are shown below. Use the buttons below to change your appointment. If this is not the appointment you want to
change, click View All Referrals’

Appointment date Friday 19 June 2015
Appointment time 12:40 PM
This is a provisional booking because you have identified additional requirements. We will contact
you to confirm details
Clinic. | gwerleg Orthopaedic Service - St Johns Hospital- (R8G02)

Location HSCIC E-RS TRUST Once yOU have Iogged IntO
PRINCES BXCHANGE the NHS e-Referral Service

(eeps you are able to change your

WEST YORKSHIRE

LS1 4HY booked appointment

Referred by Dr Koy

Additional Requirements Transport , Interpreter datE/tlme by CIICkIng the
Instructions  Thank you for choosing this Trust for your referral please take the time to read this informati ‘Ch E )
: ange Appointment
This appointment will be confirmed in writing once the information provided by your GP has been
seen by the Consultant ) bUttOn .

if you have any questions regarding your appointment please telephone 0845 155 2345 then follow
the prompts from the menu.

You may leave a message with 3 daytime telephone number and a coordinator will refurn your call
Piease bring a list of your current medication te your appointment.

Ifyou are eligible for transpor, this will be booked by your GP

All parking at the Hospital is pay and display and disabled spaces are available. Please ensure
you arrive in plenty of time to allow time to park or use public transport if you are able.

Public transport information can be obtained from the Trust website www.anytrust.nhs.uk

Contact Arriva on 08706 082608 for information about bus times

Contact National rail enquires on 08457 48 49 50 for information about train times

Change Appointment Cancel Appointment
Cancel Additional Requirements View All Referrals Return to

menu
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e-Referral Service NHS Choices 153

AVERY, Marcus Reference Number: 3432 0000 5304 A._A Resize Text 0 Help Log Out
Step 1 of 4: Choose Your Clinic(s) (3432 0000 5304)

Please choose one or more of the clinics below, and click ‘Continue to Step 2’ to view all available appointments. if you want more information to
help you make your choice, click on the name of the clinic. To compare all listed clinics, click ‘Compare All Clinics’. If the clinic 1s shown with a
telephone symbol, you will need to book by telephone. Please follow the booking instructions.

: - _ You are now able to select a
O MSK Physiotherapy Clinic - The Royal Hospital (R8F02) . .. e
9 miles from postcode DN17 25D different clinic or keep with

Approximate Wait Time until First Appointment: 3 days . . . .
86% of patients referred to the department that runs this clinic started their treatment within 18 | YOUI OrIQI nal clinic. Select your

weeks.

Location: HSCIC E-RS UET TRUST, WEST HOUSE, 2 SQUINCES ROAD, LEEDS, WEST YORKS prefe rred CliniC(S) by CI ICkI ng
Lower leg Orthopasdic Service - St Johns Hospital- (R8G02) the tickbox next to the clinic

3 miles fi tcode DN17 2SD 1

A::re;xirr(r):tzﬁ:it :me until First Appointment: 3 days name(S) and then CIICk the

. A : i q c .
85% of patients referred to the department that runs this clinic started their treatment within 18 Cont| nue to Step 2 button .

weeks.
Location: HSCIC E-RS TRUST, CRESTE ROAD, PRINCES EXCHANGE, PRINCES SQUARE, LEEDS, WEST YORKSHIRE, LS1 4HY

n Knee- (General) - Orthopaedic Dept - The General Hospital Trust REB
39 miles from postcode DN17 2SD
Approximate Wait Time until First Appointment: 17 days
85% of patients referred to the department that runs this clinic started their treatment within 18
weeks.
Location: HSCIC E-RS TEST TRUST SITE , PROCTOR LANE, HORSFORTH,LEEDS, WEST YORKSHIRE. LS18 4RE

Booking Instructions: 01233 456789 10-12

=5 Next
Back to Details Continue to Step 2 Compare All Clinics

Return to

menu
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e-Referral Service

AVERY, Marcus Reference Number: 3432 0000 5304
Step 2 of 4: Choose Your Appointment (3432 0000 5304)

Choose an appointment time by selecting an appointment time and clicking ‘Continue to Step 3,

Current appointment: 12:40 PM Friday 19 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

You have requested one or more additional requirements for your appointment. If you change the date or time of your appointment, the
additional requirement(s) will have to be rebooked on your behalf.

O 12:00 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

®) 12:40 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS S I t d .ﬁ; t . t t b

O 1:20 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS e eC a di eren appOIn men . y

O 3:20 PM Wednesday 17 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS CI |Ck| ng the CerIe neXt tO the tl me
. .

O 12:00 PM Thursday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS and date’ then CIICk the ‘Contlnue to

O 12:40 PM Thursday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS ,

> 1:20 PM Thursday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS Step 3 bUtton

O 3:20 PM Thursday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

(@) 12:00 PM Friday 18 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

O 12:40 PM Friday 19 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

O 1:20 PM Friday 19 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

O 3:20 PM Eriday 19 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

® 12:00 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

O 12:40 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

> 1:20 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

O 3:20 PM Saturday 20 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

@) 12:00 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

@) 12:40 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

8 1:20 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

O 3:20 PM Sunday 21 June 2015 at HSCIC E-RS TRUST SITE 01, LEEDS

12345>=>

T | -
Back to Step 1 N Continue to Step 3 | menu
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e-Referral Service NHS Choices 2k

AVERY, Marcus Reference Number: 3432 0000 5304 A.AResize Text 6 Help Log Out
Step 3 of 4: Book Your Appointment (3432 0000 5304)

Please check the details of your appointment below. If the information is correct, click '‘Book Appointment to confirm

Appointment date Saturday 20 June 2015

Appointment time 12:40 PM

- Ep

a provisional booking because you have identified additional requirements. We will
contact you to confirm d {
Clinic | ower leg Orthopaedic Semvice - St Johns Hospital- (R8G02) A Summary Of the new

Location  HSCIC E-RS TRUST

CRESTE ROAD requested

PRINCES EXCHANGE c -

PRINCES SQUARE appointment is shown.

LEEDS . o

WEST YORKSHIRE It is important to click

LST 4HY

‘ c ’
Rfermotly Dy iy the ‘Book Appointment
Additional Requirements Transport , Interpreter bUttOﬂ tO Conflrm thIS
Instructions  Thank you for choosing this Trust for your referral please take the time to read this informa . .
appointment or click
This appeintment will be confirmed in writing once the information provided by your GP has ‘ ’
been seen by the Consultant the BaCk tO Step 2
if you have any questions regarding your appointment please telephone 0845 155 2345 then button tO SEIECt a

follow the prompts from the menu . .
You may leave a message with a daytime telephone number and a coordinator will return d|fferent app0|ntment
your call

Please bring 3 list of your current medication to your appointment. S—

if you are eligible for transponi, this will be booked by your GP

All parking atthe Hospital is pay and display and disabled spaces are available. Please

ensure you arrive in plenty of time to allow time to park or use public transport if you are able.

Public transport information can be obtained from the Trust website www.anvtrust.nhs.uk

Contact Arriva on 08706 022608 for information about bus tir

Contact National rail enquires on 08457 48 48 50 for information abouttrain fimes

Back to Step 2 Book Appointment

Return to
menu
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e-Referral Service

AVERY, Marcus Reference Number: 3432 0000 5304

Changing an appointment

NHS Choices (7M1

Change Password a.AResiz

Step 4 of 4: Confirmation (3432 0000 5304)

Text €9 Help Log Out

@ Success

Your appointment has been booked.

The details of your appointment are shown below. If you want to book, change or cancel another referral, click

Appointment date

Appointment time

Clinic

Location

Referred by
Additional Requirements

Instructions

Cancet adtions Rocurements —

Sa tur ay 20 June 2015

vice - St Johns Hospital- (R8G02

HSCIC E-RS TRUST
CRESTEROAD
PRINCES EXCHANGE
PRINCES SQUARE
LEEDS

VEST YORKSHIRE
LS14HY
Dr Koy
Transport , Interpreter
the time to 1

Thank you for choosing this Trust for your referral please take
This appointment will be confirmed in writing once the information provided by

been seen by the Consultant

If you have any questions regarding your appointment please telephone 0845

follow the promp m the menu

‘r'-:)u may leave a message with a daytime telephone number and 3 coordinato
our call

H ease bring a list of your current medi r‘atv i to yo urqrpo:nfﬂ ent

If you are eligible fo r*ran\;, i, this will be

—Il parking atthe Hospital is pay and « 3IS"|.: a

ensure you arrx‘ue in plenty oftime to allow time to par transport |

Public transport inft alIl'-‘"' from the vehsite www,anyti

Contact Arriva on 0 n about bus um—w

Contact Nattonal rail enquires on 084

es are availabl

Log Out

View All Referrals

Once confirmed, the booking
confirmation screen will
appear.

From this screen you can:

« Change your password

* Increase the font size on the
screen

* View the Help information

« Cancel Additional Requirements

» Print the appointment details

» View all your referrals

* Log Out of the NHS e-Referral

Service (from the log out option at
the bottom or top right of the screen)

57 48 49 50 for information about train times

Next

Return to
menu
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Cancel an appointment

e-Referral Service NHS Choices [7EY

AVERY, Marcus Reference Number: 3432 0000 5304 Change P« / A Text O Help Log Out
Reference Number: 3432 0000 5304

[he details of your appointment are shown below. Use the buttons below to change your appointment. If this is not the appointment you want to
:hange, click View All Referrals’.

Appointment date Friday 19 June 2015
Appointment time 12:40 PM

This is a provisional booking because you have identified additional requirements. We will contact O h I d
you to confirm details n Ce yO U a.ve Og g e
Clinic | owerleg Orthopaedic Service - St Johns Hospital- (R8G02) .
: into the NHS Referral

HSCIC E-RS TRUST
CRESTE ROAD

PRINCES EXCHANGE SerViCE, you can cancel
PRINCES SQUARE

LEEDS your appointment(s) by

WEST YORKSHIRE

LS1 4HY clicking the ‘Cancel

Referred by Dr Kay

Additional Requirements Transport , Interpreter AppOintment, button.

Instructions  Thank you for choosing this Trust for your referral please take the time to read this information

This appointment will be confirmed in writing once the information provided by your GP has been
seen by the Consultant

If you have any questions regarding your appointment please telephone 0845 155 2345 then follow
the prompts from the menu

You may leave a3 message with a daytime telephone number and a coordinator will return your call
Please bring a list of your current medication to your appointment.

ifyou are eligible for transport, this will be bocked by your GP

All parking at the Hospital is pay and display and disabled spaces are availadle. Please ensure
you arrive in plenty of time to allow time to park or use public transport if you are able.

Public transport information can be obtained from the Trust website www.anytrust.nhs.uk

Contact Arriva on 08706 082608 for information about bus times.

Contact National rail enquires on 08457 48 49 50 for information about train times

Change Appointment Cancel Appointment
Cancel Additional Requirements View All Referrals Ret urn tO
menu
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Select a cancellation reason by clicking the circle next to the appropriate reason
and then click the ‘Continue to Step 2’ button.

e-Referral Service NHS Choices 151

AVERY, Marcus Reference Number: 3432 0000 5304 A._.A Resize Text 6 Help Log Out
Step 1 of 3: Cancellation Reason (3432 0000 5304)

If you want to cancel your appointment, please select a reason from the options below and click ‘Continue to Step 2'.

O | intend to go private

O Other

O | am on holiday

@ I amill

O I am busy

® | no longer require an appointment

Back to Details Continue to Step 2
Return to
menu
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You will be asked to confirm the appointment cancellation.

Clicking ‘Back to Details’ will return you to the screen which displays your
appointment details.

Clicking ‘Cancel Appointment’ will cancel the appointment.

e-Referral Service NHS Choices [\/1&3

AVERY, Marcus Reference Number: 3432 0000 5304 A.._A Resize Text 0 Help Log Out
Step 2 of 3: Confirm Cancellation (3432 0000 5304)

You are about to cancel this appointment. You will be able to book a different appointment later using your referral.
« [o cancel this appointment, click 'Cancel Appointment'.

« [0 keep this appointment, click 'Back to Details'.

Back to Details Cancel Appointment

Return to
menu
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When you confirm that the appointment is to be cancelled, the Confirmation screen
appears with a green cancellation message. 3

AVERY, Marcus Reference Number: 3432 0000 5304 Change Password A..A Resize Text 6 Help Log Out

Step 3 of 3: Confirmation (3432 0000 5304)
© Success From this screen you can:

Your appointment has been cancelled.

« Change your password
If you want to book, change or cancel another referral, click 'View All Referrals' * |ncrease the font size on the

Cancelled Appointment Date  Satyrday 20 June 2015 screen
pancalied Aopomimant fne:Lxat el  View the Help information
Clinic | ower leg Orthopaedic Service - St Joh sy :
S bdadinn e B e Cancel additional requirements
CRESTEROAD * View all your referrals
RSl S « Log Out of the NHS e-Referral
\LNEFESDTSY@RKSHIR: Service (from the log out option at
LS1 4HY the bottom or top right of the screen)
Referred by DrKoy » Print the cancelled appointment

Additional Requirements Transport , Interpreter

details

Cancel Additional Requirements View All Referrals Log Out
Next
Return to
menu
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No appointments available

e-Referral Service NHS Choices iK1

AVERY, Marcus Reference Number: 3432 0000 5304 A__A Resize Text 0 Help Log Out
Step 1 of 4: Choose Your Clinic(s) (3432 0000 5304)

Please choose one or more of the clinics below, and click ‘Continue to Step 2’ to view all available appointments. If you want more information to
nelp you make your choice, click on the name of the clinic. To compare all listed clinics, click ‘Compare All Clinics’. If the clinic is shown with a
lelephone symbol, you will need to book by telephone. Please follow the booking instructions

If there are no

E-Learning Knee Service - Prince George Hospital - REB01
9 miles from postcode DN17 2SD i .
Approximate Wait Time until First Appointment: 3 days ap po Intments aval Iable
86% of patients referred to the department that runs this clinic started their treatment within 18 for th e Cl | n | C th at th at you
weeks.
Location: HSCIC E-RS UET TRUST, WEST HOUSE. 2 SQUINCES ROAD, LEEDS. WEST YORKSHIRE, LS1 28Y have Chosen the
Lower leg Orthopaedic Service - St Johns Hospital- (R8G02) i 1

0 3 miles from postcode DN17 2SD fOI IOWI ng Screen WI I |
Approximate Wait Time until First Appointment: 3 days . N ap pe ar When you CI |Ck
85% of patients referred to the department that runs this clinic started their treatment within 18 i
weeks. ‘Continue to Step 2'.

Location: HSCIC E-RS TRUST. CRESTE ROAD, PRINCES EXCHANGE, PRINCES SQUARE, LEEDS, WEST YORI

& Knee- (General) - Orthopaedic Dept - The General Hospital Trust R6B
39 miles from postcode DN17 2SD
Approximate Wait Time until First Appointment: 17 days
85% of patients referred to the department that runs this clinic started their treatment within 18
weeks.
Location: HSCIC E-RS TEST TRUST SITE , PROCTOR, LANE, HORSFORTH LEEDS, WEST YORKSHIRE, LS18 4RE

Booking Instructions: 01233 456789 10-12

Back to Details Continue to Step 2 Compare All Clinics Next

Return to

menu
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A warning message appears
e-Referral Service in yellow at the top of the
screen if there are no

AVERY, Marcus Reference Number: 3432 0000 5304 . .
Step 2 of 4: Choose Your Appointment (3432 0000 5304) appointments available for the
clinic that you have chosen.

A Warning

lhere are currently no appointments available
You may: You can either:

« Ch alternative clinics and try again by clicking 'Back to Step 1' ‘ :

oose alternative clinics and try again by clicking '‘Back to Step GO Back to Step 1’ to return
to the shortlist and select
another clinic (if available) or
If you need assistance in choosing your clinic, booking, changing or cancelling your appointmer ‘Continue tO Step 3! WhICh WI”
R, Phone: 03456088 888 send your details to your
chosen clinic.

» Request that your chosen clinic contacts you to arrange an appointment by clicking 'Continu
« Log out and fry again later.

ﬂ Textphone: 0345 8 50 22 50

Appointments Line opening hours are: weekdays 8am to 8pm; weekends and bank holidays 8am to 4pm (closed on Christmas Day).

Next
Back to Step 1 Continue to Ste

Return to
menu
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Selecting a preferred clinic

Select your preferred clinic by clicking the circle next to your choice.

You can add any comments that may be helpful to the clinic (as per the example
below).

Click ‘Forward to Clinic’.

Select the clinic that you would like to forward your details to. If the clinic you wish to be seen at is not on this list, select ‘Back to Step 1" to make a
different selection. Your chosen clinic will need to contact you by 23 June 2015 to book your future appointment. If there are any days or times when
you cannot be contacted, please indicate these in the comments box below. Select ‘Forward to Clinic’ to submit your request.

® E-Learning Knee Service - Prince George Hospital - R6B01
9 miles from postcode DN17 25D
Approximate Wait Time until First Appointment: 3 days
86% of patients referred to the department that runs this clinic started their treatment within 18
weeks.
Location: HSCIC E-RS UET TRUST, WEST HOUSE, 2 SQUINCES ROAD. LEEDS, WEST YORKSHIRE, LS1 28Y

Appointment Specific Comments
(1000 characters maximum)

Please call after Spm.l

Back to Step 1 Forward to C| Next
Return to
menu
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Selecting a preferred clinic

This confirmation screen will appear. Detailed here is the date by when the clinic
should contacted you. If you have not heard from the clinic by this date, please
contact your referring practice.

AVERY, Marcus Reference Number: 3432 0000 5304 Change Password A..A Resize Text ﬂ Help Log Out

Step 4 of 4: Confirmation (3432 0000 5304) . .
— From this screen you can:
uccess
Your selected clinic has been notified of your need to book an appointment with them. | @ Change y()ur paSSWO rd
Your selected clinic will contact you to agree an appropriate date and time for your appoirn ¢ Increase the font SiZe on the

please contact your referring practice where a member of the team can help. When the cli screen
your Booking Reference Number (shown above) and Password, so keep these with you. |

"View All Referrals” * View the Help information
climie - Eleaming Knee Service - Prince George Ho e Cancel additional requirements

Location HSCIC E-RS UET TRUST

WEST HOUSE * Print this confirmation for your
2 SQUINCES ROAD
LEEDS records
el s « View all referrals
Efaradby Dkl * Log Out of NHS e-Referral
r ] Dr Koy

Additional Requirements  Transport , Interpreter Service (from the log out option at the
bottom or top right of the screen)

Cancel Additional Requirements View All Referrals
Next
Log Out

Return to
menu
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WYZH e-Referral Service No appointments available

Further attempt to book appointment

e-Referral Service NHS Choices \Wa&]

AVERY, Marcus Reference Number: 3432 0000 5304 Change Password A._A Resize Text O Help Log Out
Reference Number: 3432 0000 5304

The clinic below is aware of your need to book an appointment with them. They should have contacted you by 23 June 2015 to arrange an
appropriate date and time for your appointment. If the clinic has not contacted you by this time, please contact your referring practice for assistance

If you would like to check whether any appointment slots have been made available by the selected clinic, please select 'Book Appointment’

If the appointment is no longer needed, click 'Cancel Referral’ If you |Og 1 again and try to book
the same clinic, you will see this
screen. This screen explains that
your details have already been sent
to the clinic, and they will contact

If this is not the appointment you want to change, click 'View All Referrals'.

Your selected clinic's details are shown below.

Clinic E-Learning Knee Service - Prince George Hospita
Location HSCIC E-RS UET TRUST

WEST HOUSE i

e you to arrange an appointment by
LEEDS the date shown.

WEST YORKSHIRE

LS1 4HY

Referred by Dr Koy
Additional Requirements Transport , Interpreter

Book Appointment Cancel Referral Cancel Additional Requirements

Next
Print Preview View All Referrals
_ _ Return to
menu
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No appointments available

Further attempt to book appointment

e-Referral Service

NHS Choices VIS

AVERY, Marcus Reference Number: 3432 0000 5304 Change Password A._A Resize Text O Help Log Out
Reference Number: 3432 0000 5304

The clinic below is aware of your need to book an appointment with them. They should have contacted you by 23 June 2015 to arrange an
appropriate date and time for your appointment. If the clinic has not contacted you by this time, please contact your referring practice for assistance

If you would like to check whether any appointment slots have been made available by the selected clinic, please select 'Book Appointment’

If the appointment is no longer needed, click 'Cancel Referral'.

If this is not the appointment you want to change, click 'View All Referrals'.

Your selected clinic's details are shown below.

Clinic  E_| earning Knee Service - Prince George Hospita

Location  HSCIC E-RS UET TRUST
WEST HOUSE
2 SQUINCES ROAD
LEEDS
WEST YORKSHIRE
LS1 4HY

Referred by Dr Koy

You can check to see if any new
appointments have been released
by clicking “Book Appointment”
button. If there are still no
appointments a message will
appear stating that no appointments
are available.

Additional Requirements Transport , Interpreter

Book Appointment Cancel Referral Cancel Additional Requirements

Next
Print Preview View All Referrals
_ _ Return to
menu
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Cancel a referral

Once you have logged into the NHS e-Referral Service your Referral Detalls are

displayed. From here you have the option to Cancel Referral.
AVERY, Marcus Reference Number: 3432 0000 5304 Change Password A._A Resize Text €9 Help Log Out

Reference Number: 3432 0000 5304

This screen lists the clinic(s) that you can choose from to book your appointment. Click on 'Book Appointment' to select a clinic and appointment
time.

If the appointment is no longer needed, click 'Cancel Referral'.

If this is not the appointment you want to change, click View All Referrals'.

Clinic(s)  Knee- (General) - Orthopaedic Dept - The General Hospital Trust R6B
Lower leg Orthopaedic Service - St Johns Hospital- (R8G02)
MSK Physiotherapy Clinic - The Royal Hospital (R8F02)
Referred by Dr Koy

Additional Requirements Transpon . lnterpreter

Book Appointment Cancel Referral Cancel Additional Requirements
Next

Return to
menu
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Cancel a referral

Select a cancellation reason by clicking the circle next to the appropriate reason and
then click the ‘Continue to Step 2’ button.

e-Referral Service

NHS Choices [7&5)
AVERY, Marcus Reference Number: 3432 0000 5304

A..AResize Text €) Help Log Out
Step 1 of 3: Cancellation Reason (3432 0000 5304)

If you want to cancel your referral, please select a reason from the options below and click 'Continue to Step 2'.
Before you cancel your referral, it is advised that you discuss this with the person who referred you.

O | intend to go private

O]

I no longer require an appointment

Back to Details Continue to Step 2

Return to
menu
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You will be asked to confirm the referral cancellation.

Clicking ‘Back to Details’ will return you to the screen which displays your
appointment details.

Clicking ‘Cancel Referral’ will cancel the referral.

e-Referral Service NHS Choices [[TI&SY

AVERY, Marcus Reference Number: 3432 0000 5304
Step 2 of 3: Confirm Cancellation (3432 0000 5304)

A..AResize Text €) Help Log Out

You are about to cancel this referral. If you proceed, you will need to return to the person who referred you if you want to be seen by a specialist.
« [0 cancel this referral click 'Cancel Referral'.

« To keep this referral click 'Back to Details'.

Back to Details Cancel Referral

Return to
menu
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When you confirm that the request is to be cancelled, the Confirmation screen
appears with a green cancellation message.

NHS Choices [\V1 &)

e-Referral Service

Change Password A..A Resize Text 6 Help Log Out

AVERY, Marcus Reference Number: 3432 0000 5304
Step 3 of 3: Confirmation (3432 0000 5304)

Success
Your referral has been cancelled.

If you want to book, change or cancel another referral, click 'View All Referrals

Clinic  E_| earning Knee Service - Prince George Hospital - R6B01
Referred by Dr Koy

From this screen you can:

« Change your password

* View the Help information

* Increase the font size on the screen
* View all referrals

» Print this confirmation for your records

* Log Out of NHS e-Referral Service
(from the log out option at the bottom or top
right of the screen)

Return to
menu
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